17 July 2008

MINUTES OF THE PATIENT PARTICIPATION GROUP — BOBBLESTOCK SURGERY

1930hrs Wednesday 16 July 2008 @ Bobblestock Surgery

Attendance:

Mr G Johnson g.johnson@nhs.net 01432 272181
Dr | Roper
Mrs P England
Mr A Tutty

Mr S James
Mr R Hankins

Apologies:

Mr P Andrew
Mrs B Hartland
Mr J Cox

Agenda:

Ser

2.

— Review last meeting minutes

— Polyclinic Update

— Extended Hours Update

— Flu Clinic

— Prescription Line — Reduction in hours
- AOB

Agenda/Discussion Point
Review Last Meeting Minutes; The minutes of the meeting
held on 20 May 2008 were agreed as being an accurate
description of the meeting.

Polyclinic; Dr | Roper gave an update on the polyclinic. He
confirmed that the 4 practice consortium along with
ShropDoc who provide out of hours in Shropshire and HHT
have joined forces to bid for the polyclinic in Herefordshire.
We are now in the Pre Questionnaire Qualifying process
with the PCT and await confirmation of preferred bidder
status in September. This is perceived as the only route to
achieving our aim of a new premises build.

Action
The Practice Manager
confirmed that Matthews
Medicines had requested
the change in closing
hours at Bobblestock on a
Tue and Thu but was not
willing to alter their hours.
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3. Extended Hours: The Practice Manager stated that as a
Practice and as a locality we have rejected the proposed
agreement offered by the PCT. It left no flexibility and did
not allow for concurrent working. The PCT are negotiating
through the Locality Group to come to a working solution
which is agreeable to both parties. As soon as an outcome
has been achieved we will inform patients via the Web Site.

Flu Clinic; The Flu Clinic this year will be on Saturday 19
October 2008 at Whitecross School. Last year was a great
success and the format will not change. Volunteers are
requested from the PPG to “signpost” patients on arrival.
More details to follow in September’

5. Prescription Line — Reduction in Hours: The PPG were
shown guidance from the Department of Health highlighting
the dangers of accepting telephone requests for repeat
prescriptions. It was proposed and agreed by the PPG to
reduce the hours the prescription line is open due to the
following reasons:

Nearly 300 patients request on line
All nursing homes request via fax
An increase in written requests for repeats.

From 01 September the Prescription line will be open from
0930 — 1230 for telephone requests. The clerk will then
spend the afternoon dealing with all paper requests.

5. AOB
There was no AOB's.

6. The meeting closed at 2025hrs. The date of the next
meeting was set for: TUESDAY 09 SEPTMEBR 2008 AT
1830HRS AT BOBBLESTOCK SURGERY

Distribution:
All Partners

All PPG members
The Surgery Web Site
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