22 May 2008

MINUTES OF THE PATIENT PARTICIPATION GROUP — BOBBLESTOCK SURGERY
1830hrs Tuesday 20 May 2008 @ Bobblestock Surgery

Attendance:

Mr G Johnson g.johnson@nhs.net 01432 272181
Dr | Roper

Mrs P England

Mrs B Hartland

Apologies:
Mr P Andrew
Agenda:
— Review last meeting minutes
— Extended Hours Update
— Premises/Polyclinic Update
- AOB
— Date of Next Meeting
Ser Agenda/Discussion Point Action

1 Review Last Meeting Minutes; The minutes of the meeting
held on 18 April 2008 were agreed as being an accurate
description of the meeting.

2. Extended Hours Update; The Practice will participate with | As soon as extended
Extended Hours. The Practice will open for 4 hours in an hours is confirmed, the
evening, every week and for 2 V4 hours on one Saturday in | practice will announce the
every month. The exact details have yet to be finalised with | details on the practice web
the Primary Care Trust. As soon as they are we will be able | site, in Practice Reception
to open extra hours at quite short notice. We are aimingto | and Waiting Rooms and in
be up and running by 01 July 2008. the Summer newsletter .

3. Premises/Polyclinic Update

Herefordshire PCT have negotiated and agreed with the
West Midlands Health Authority and the Department of
Health that we do not need a Polyclinic as proposed in the
Darzi Report. The PCT have agreed that the service to be
provided should be a walk-in clinic, open 8 — 8, seven days
a week. Full details on this are still to be released, with
particular importance on the registration of patients and
funding streams. The walk-in clinic is to be open and
running by 01 April 2009!
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The 4 surgeries who are trying to get new premises are
going to bid for the walk-in clinic and to provide the Out of
Hours service which comes up for contract renewal at the
same time the walk-in clinic is due to open. The PCT would
like these two elements of primary care to be grouped
together by one provider. The 4 surgery consortium see this
as the only way to get a foot in the door to getting a new
build. We have written to the PCT declaring our interest in
providing this service, with the list of preferred bidders
being released in September with contract awarded in late
December 2008. We will keep you up to date as we

progress

4. AOB
It was requested to ask how the pharmacists view the PM to write to all
closure of King Street and Bobblestock surgery at pharmacies to gauge
lunchtimes (King Street Mon, Wed & Fri. Bobblestock Tue | views on this
& Thu).

A brief discussion about the national spine and how this will
effect patients was discussed. Dr Roper explained that not
all information will go on the national spine (probably not
ready for a couple of years yet) but it would be a summary
of your notes. Everyone “opts in” unless they specifically
opt out. Those who opt out will not have their notes uplifted
to the national spine.

5. Date of Next Meeting

The date of the next meeting is Wednesday 16 July 2008
at Bobblestock Surgery commencing at 1930hrs

6. The meeting closed at 1925hrs

Distribution:
All Partners

All PPG members
The Surgery Web Site
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